
Steps to update mobile number through eforms 

1. Go to https://eforms.nic.in/ 

 

 

 

 

 

 

 

 

2. Confirm and provide your ‘@neigrihms.gov.in’ email id 

  



3. Enter the password and captcha and click ‘NEXT’ 

 

 

 

 

 

 

 

 

 

 

4. Select the option ‘Mobile & Profile’ and provide your ‘Mobile Number’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

5. Enter the OTP received in your mobile number 

 

6. Click ‘OK’ to proceed with ‘Profile update’ 

 

  



7. Update your profile details in the ‘Personal Info’ tab and click ‘CONTINUE’ 

 

 

 

 

 

 

 

 

 

8. Update organisation details in ‘Organisation Info tab’ as shown under and click continue 

 

 

 

 

 

 

 

 

 

9. Click ‘YES’ to proceed 

 

 

 

 

Note: 

 In the field Reporting/Nodal/Forwarding Officer Email, enter the email id 
(@neigrihms.gov.in) of the Reporting Officer (Hod/Section Head/In-charge) 

 Other details of the reporting will be auto filled 



10. Click ‘OK’ to proceed 

 

 

 

 

11. Go  to ‘https://eforms.nic.in/’  and login through ‘Parichay’. After login, click on ‘Update Profile 

in (@gov)’ on the left panel 

 

 

 

 

 

 

 

 

 

12. Read the instructions and click ‘NEXT’ 

 

 

 

 

 

 

 

13. Click ‘OK’ to continue 

 

 

 



14. Click on ‘Click here’ to continue 

 

 

 

 

 

15. Section the option ‘Mobile and Profile’ 

 

 

 

 

 

 

 

16. Enter your new mobile number 

 

 

 

 

 

 

17. Enter the OTP received in your mobile number 

 

 

 



18. The following message will be displayed 

 

 

 

 

 

 

19. Provide the ‘Reason’ for mobile number update 

 

 

 

 

 

 

 

20. The option ‘Proceed Online’ may be opted and click ‘SUBMIT’ 

 

 

 

 

 

 

 

 

 

 



21. Accept the ‘Terms & Conditions’ and click ‘NEXT’ 

 

 

 

 

 

 

 

22. After submitting the request, following page will be displayed 

 

 

 

 

 

 

 

23. The user may track the request by clicking ‘My Request’ on the left panel and click on 

‘Actions>Track’  

  



 

24. The following status page will be displayed 


