Steps to update mobile number through eforms

1. Go to https://eforms.nic.in/
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eForms: Online Platform for all Services of
NIC

helps you to register for various services red by NIC Besides submitting the roguest
O %0 helps you to track the status of the request through Tracker option. You are also notified
through emall and SMS for every movement of the reques

.mm

2. Confirm and provide your ‘@neigrihms.gov.in’ email id

IN FOCUS CONTACT US

Update Mobile & Profile

Update Mobile & Profile

This facility is available only to email addresses which are on NIC Platform

Enter Email

Ploase note that updation of a mobile numbaor against an emall address for
For updation of international contact numbers, Please contact your NIC which ace: not pormitted to on individuol may leod to prosocution as

Admin per IT Act and other governing laws of Govt of india
Please use "On Behalf” option, if you are updating mobile number for someone else.
Request will be submitted through eSign with Aadhaar OTP. 1Horaby confirm that | am the Authorised User to updato the
mobile number of this Email Addross.
Your mobile number and Name will be updated in NIC repository.
For any queries/issues, Please contact our 24x7 support toll free number 1800-T-656 Entor tho omail addross on NIC Platform
R
or you can raise ticket on httpsy/servicedesknicin @noigrinmagovin

(userinic.in, usenfigov.in, userfinea.gov.in etc.)




3. Enter the password and captcha and click ‘NEXT’

CONTACT US
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Update Mobile & Profile

Update Mobile & Profile

This facility is available only to email addresses which are on NIC Platform

Verify Password
Email Address

For updation of international contact numbers, Please contact your NIC ) oigrihms.govin

Coordinator/Delegated Admin

Please use "On Behalf” option, if you are updating mobile number for someone else.
Request will be submitted through eSign with Aadhaar OTP.
Your mobile number and Name will be updated in NIC repository.

For any queriesfissues, Please contact our 24x7 support toll free number 1800-TI-656
or you can raise ticket on hitpe//servicedesknicin

Enter Password

Enter Captcha®
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Update Mobile & Profile

This facility is available only to email addresses which are on NIC Platform

For updation of international contact numbers, Please contact your NIC
Coordinator/Delegated Admin

Please use "On Behalf” option, if you are updating mobile number for someone else.
Request will be submitted through eSign with Aadhaar OTP.

Your mobile number and Name will be updated in NIC repository.

For any queries/issues, Please contact our 24x7 support toll free number 1800~T-656
or you can raise ticket on httpsy//servicedesknicin

4. Select the option ‘Mobile & Profile’ and provide your ‘Mobile Number’

SERVICES IN FOCUS CONTACT US

Update Mobile & Profile

Mobile Number Details
Email Addross

[

Curront Mobilo Numbor: + 51000000

Country Code Entor New Mobile Number

+81(Indic)) ===




5. Enter the OTP received in your mobile number

Update Mobile & Profile

. This facllity is available only to email addresses which are on NIC Platform

For updation of international contact numbers, Please contact your NIC
Coordinator/Delegated Admin

Please use "On Behalf” option, if you are updating mobile number for someone else
Request will be submitted through eSign with Aadhaar OTP.

Your mobile number and Name will be updated in NIC repository.

For any queries/issues, Please contact our 24x7 support toll free number 1800-T-656
or you can raise ticket on httpsy//servicedesknicin

6. Click ‘OK’ to proceed with ‘Profile update’

Kindly update your profilo first.

SERVICES

Update Mobile & Profile

Mobile Number Details
Email Addross
I oigrinma govin

Curront Mobiio Numbor: + 51000000

Country Code £ntor Now Moblio Number

+91 (india) T

Entor OTP Sent to Mobile Numbor

Please ontor OTP

IN FOCUS

CONTACT US




7. Update your profile details in the ‘Personal Info’ tab and click ‘CONTINUE’
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8. Update organisation details in ‘Organisation Info tab’ as shown under and click continue

e TN Note:

. In the field Reporting/Nodal/Forwarding Officer Email, enter the email id
(@neigrihms.gov.in) of the Reporting Officer (Hod/Section Head/In-charge)
. Other details of the reporting will be auto filled
Search your organization details |
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Crganization Category * Ministry *
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9. Click ‘YES' to proceed

AND you §ung you want 10 create of update your profile?

Cancal n




10. Click ‘OK’ to proceed

Your profile has been crooted successiully, Kindly log in ageain,

11. Go to ‘https://eforms.nic.in/’ and login through ‘Parichay’. After login, click on ‘Update Profile
in (@gov)’ on the left panel

National Informatics Centre [Eealiit
IMNG AND SMS DIVISION

oot

Request pending with you for more th3

PN
7E SMTP Gates
Total Total

User Completed
Requests Requests

@ Forms

TR MESSAGING

ANDSHS DIV |L;-‘ gt CAELET | Preigihmsgovin &

A Dashboara | Update Mobile Profile

& Update Mobile Profile
[ Pleose read all instructions carelully

Submission Process  Standard Operating Procedure

= You need to have a valid email address on NIC platform to proceed.

= Users are requested to ensure they are coming from secured devices and network with all recommended Antivirus & latest patches installed

= NIC ensures to provide a secured environment for all the users with utmost priority to prevent any data breach or loss, However NIC does not hold any responsibility in case of any data loss.
« User hold complete responsibility of his/her data , incase of any accidental loss NIC will not be able to retrieve the same.

= |am responsible for the safety of the Digital Certificate, PIN, Username and Password issued for accessing Wi-Fi Service.

« Contact our 24x7 suppert if you have any problems. Phone 1800-111-555 or you can send mail to servicedesk@nic.in

13. Click ‘OK’ to continue

Information

rMobilefProfile updoates associated with
mailbox email IDs are now facilitated
directly through the MSI Zoho Delegated
Admin (DA) panel. Going forward, only
Parichay/fauth ID updates will be
processed through eForms.




14. Click on ‘Click here’ to continue

Single Mobile Profile Update

usar information in the systam.

Click Here

Request to update mebile or profile of your email address
To submit request for updating the registered mobile number and profile details to maintain accurate and up-to-date

15. Section the option ‘Mobile and Profile’

4 pashboard | Update Mobile Profile

Mobile and Profile

Request to update both mobile and profile of your email address

inforrmation.

Click Here

o Select Profile o Mobile Otp o New Request

0

To updats, modily, or correct the registersd mobile number and profile details in the systern Lo ensurs accurate contact

16. Enter your new mobile number

4 Dashboard | Update Mobile Profile

Mobile NHumber %

[_ #91 * 74104 10123

kMobile number is required

o Select Profile e Mobile Otp

e Mew Reguest

17. Enter the OTP received in your mobile number

" Dashboard | Update Mobile Profile

Mobile Number *
(=0 -

Enter Your OTP
Hease Entar Your OTF

Resend OTP

o Select Profile o Mobile Otp e New




18. The following message will be displayed

e Submit your Request

< Go to Home Page

vm

e After Submit Information

OTP verify sucessfullyll!

19. Provide the ‘Reason’ for mobile number update

© Forms

| bashboard | Update Moile Profile

o Select Profile

Date of Birth#

o Mobile Otp

I 01-01-1980

Display Name #

L 1

o New Request

o Review Your Information

Date of Retirements

[ 31-12-2033

Reason #

[ 1 am not using the old number any mara

Y —

e Submit your Request o After Submit Information

Desigantion #

(I

20. The option ‘Proceed Online’ may be opted and click ‘SUBMIT’

o Select Profile o Mobile Otp

Form Submission Type :

Please select any to Proceed

o
LJ
e-5ign the document with Aadhaar

(Delivery of a-sign with aadhaar depends on platforms outside
control of NIC. In case of delay, you may choose to proceed onlina
without aadhaar)

o New Request

o Review Your Information

Proceed Online

In this option, your request will be processed online without
providing any documents during

o After Submit Information

9 Submit your Request

{?jH
Proceed Manually
(Here, in this aption, you will have to download the genoratad PDF

and will have to sign and stamp and then upload it again on the
eforms TRACK USER STATUS module to get the request processed)




21. Accept the ‘Terms & Conditions’ and click ‘NEXT’

6 New Update Mobile Profile Details :

Country Code +91

- I
Date of Birth: 01-01-1980
Date of Retirement: 31-12-2039

Designation : l:l
[

|am not using the old number any more

Display Name :

Reason :

| Agreed to Terms & Conditiens .

22. After submitting the request, following page will be displayed

A bashboard | Update Mobile Profil

o seloct Profile

o Mobile Otp o New Request

o Review Your Information

Your Form Has Been Successfully Submitted.

‘Your form has been submitted and your Registration number is MOBILE-FORM202605200056
Vou can uss It to Track your request. For tracking, click on the Go to Dashboard button balow.

For any assistance, please contact on 1800-111-555 or mail us to

Goto Dashboard

23. The user may track the request by clicking ‘My Request’ on

‘Actions>Track’
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usnDoa

My Request
Total
User
Requests

Total
Completed

Requests

Email (@gov)

Bharat V& General Filters

FILTERED REQUESTS

DA Onboarding

Application Single Email Creation Request x
Distribution
single Email Creation Request

Show| © % |entries
DNS Sex

Status

e Submit your Request

Success

Your request has been
accepted for submission with

v Registration number MOBILE-
FORM202605200056. You will be
intimated Furthertit

the left panel and click on

i ——

e Pneigrihms govin ﬂ

Total
Rejected
Requests

¢ proview [ Edit
Approve

Reject

Generate Form

. Upload Multiple Docs

Completed Request
Showing 1to 10f 1 entries.

]
O
[T} rejected Request
O
]

Expired Request

~

Applicant Download Multiplc Docs
Forwarded Request App Id " Status
Details Type Raisc/Respond to Query
Pending Request SINGLEUSER- Pending with User: Onli 2026-05-
RO: 19TI2:25:24




24. The following status page will be displayed

MOBILE-FORM202605200056

User Detail
MName Ermwail Mobile Dortes
,ﬁ!neig—i‘nrns_gnujn HATT0 X T T2 2026-05—-20T2:58:21
User ROfFO/Modal
L
Status: Panding with RofModalfFol J@nsigrinms.gowvin)
Pending Since: Z2026—05—20TI2:58:21

Sender Details:

Eﬁlnsigrihms.ga\l.in}l




